Victorian School Ltd Privacy Policy

In order to comply with the requirements of the General Data Protection Regulation (GDPR) we are
required by bureaucrats to give you the detail below. We trust you will enjoy reading it a lot more
than we enjoyed compiling it.
STARTS
Who is collecting the data?
Any data supplied to us is used by the Victorian School Ltd, and any agent that is necessary to
comply with your instructions. Thus your address will be used by a delivery company to deliver your
goods. If you subscribe to our newsletter we process the newsletter using MailChimp. Our sales
order and invoice system is run on RomanCart. Our order fulfilment is carried out by
Time4Outdoors, Taunton. We also use Google analytics on our website.
What data is being collected?
Any data which you supply to us. We do not have any other way of obtaining data, and we do not
buy in mailing lists. By visiting our website certain information is collected automatically such as
your IP address and your browser type.
What is the lawful basis for processing the data?
We are governed by English law and the basis for using your data includes consent (to keep you
informed if you have subscribed to our newsletter) and contract (to process orders).
Will the data be shared with any third parties?
We do not sell or share any data to any third party unless legally required to do so. The only data
that is shared is that needed to fulfil your instructions as detailed above. We do not use underhand
practices on our website such as hidden beacons, browser fingerprinting or clickstream tracking, and
as far as possible we reject any attempt by third parties to obtain information to which they are not
entitled. Cookies are used for the ordering system, but we advise you to delete them when exiting
your browser or using a browser add-on. We use payment systems to accept your order; Paypal and
Barclays EPDQ have their own privacy notices. You may also pay direct using bank transfer or by
sending a cheque and each bank will have its own privacy and security processes to keep your
information safe.
How will the information be used?
For the fulfilment of your instructions. We might also use data in an anonymous form to analyse
sales information or to track the platforms on which the website is viewed so that we can optimise
website design.
How long will the data be stored for?
Only for as long as necessary to fulfil the instructions, or to comply with legal requirements, with
some leeway to allow time for data culling processing.
What rights does the data subject have?
In addition to those rights ascribed to you by law, we offer the following:
You do not have to give us your details.

You can communicate with us anonymously using a re-mailer service. You can browse our
website anonymously using a proxy server. You can place an order anonymously paying with
cryptocurrency and delivery to a post-restante address.
If you wish to place an order in this manner please contact us anonymously. We do make an
extra charge for processing anonymous orders to cover additional costs.
If you feel you should have any other rights, then please contact us.
How can the data subject raise a complaint?
You can communicate with us by using the details on our contact page. This does not affect your
statutory rights to complain.
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Contact Details
Victorian School Ltd
70 Newport Road, Barnstaple EX32 9BG
Tel: 01271 342130
Web: www.VictorianSchool.co.uk

